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Consumer Behaviour Online — Implications for
copyright and the Digital Single Market
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Wednesday, 05 October, 2016
10:00 - 13:00
CEPS - Place du Congres 1 - 1000 Brussels

Agenda
Registration and Coffee

Welcome
Colin Blackman, Director, CEPS Digital Forum

OTT Streaming Services: Consumer behaviour and policy implications
René Arnold, WIK Consult

Consumer use of copyrighted materials
Agustin Reyna, Senior Legal Officer, BEUC

What Press Publishers need to better serve consumers in a digital age
Catherine Starkie, Director Legal Affairs, European Magazine Media
Association

Consumer discrimination in the Digital Single Market
Felice Simonelli, Research Fellow, CEPS

Consumers in the Copyright package
Jaime de Mendoza Fernandez, Legal Officer, Copyright Unit DG CNEC,

European Commission

Q&A

A light lunch will be served after the event from 12:30.



