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A convergent world in terms of services: more choices for consumers but in a currently
complex and inefficient legal system
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The root of the problem lies in the definition of electronic communication services
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Two options available to fix the issue

Extending the scope of the sector specific
framework

Ensuring consumer protection rules become more digital

Sector specific FW should focus on what is truly

sector specific
- Networks regulation
- Resources: spectrum, use of numbering

This is not a robust approach. Applying sector -I
specific rules to other types of services:
- won't be future proof ; saume issue as today

will occur soon as new forms of service - Internet access
develop
- will probqbly be circular (‘similur services’) Electronic communication service definition
- will not remove uncertainties as to which 2 should be deleted from the sector specific
rules will apply to new services framework
Consumer protection rules should he moved to
3 horizontal law as much as possible
- When still relevant and proportional in a digital
world
- When not already covered by existing horizontal
law
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As a conclusion

2. More horizontal and fully harmonised consumer protection rules




Thank you




